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1 Internet-based Communications Solution in 
ASP Format 

Small and mid-sized companies encounter many obstacles as they invest in new IT 
technology, the most worrisome of which being limited budgets, costly and complicated 
modification of existing system architectures, integration of applications from various 
manufacturers, as well as personnel and development outlay associated with the 
installation and operation of such systems. 


Nevertheless, these companies have to remain competitive by continually optimizing 
internal and external communications/business processes. Communications solutions 
with the blaxxun Platform support internal intranet knowledge transfer as well as 
efficient internet communication with customers or business partners. 


As a blaxxun interactive Solution Partner, EINSTEINet offers the blaxxun Platform in 
ASP (Application Service Provider) format. 


Take advantage of this format and these benefits: 

• You decide which components of the blaxxun Platform you rent and for how long; 

• You reach your Return on Investment faster thanks to transparent and calculable IT 
costs; 

• You can guarantee your customers/employees exemplary availability; 

• You reduce operating costs by implementing state-of-the-art technologies with low 
investment risk; 

• You can access information regardless of time or location; 

• You profit from the extensive experience of EINSTEINet as a blaxxun Platform 
systems integrator in various application fields. 
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Various analysts forecast strong growth potential for the ASP format from now until 
2003: 



Qwest -*■ Dataquest -*■ Forrester 


Fig.1: Qwest predicts a global ASP potential of 35 billion US$ in 2003, Dataquest 23 billion US$ 
and Forrester 21 billion US$. 


2 blaxxun and EINSTEINet 

2.1 blaxxun interactive 

blaxxun interactive is the leading provider of platforms for efficient internet-based 
communication. The blaxxun Platform is the ideal foundation for developing interactive 
communications solutions in any branch of business or entertainment. Uses range from 
E-Learning and Team Workspace to Customer Clubs and even Interactive TV. 

The blaxxun Platform is a modular software system offering an extensive range of 
features in the areas of efficient communication and interaction. High scalability, 
optimal performance and an uncomplicated user interface allow the set-up and 
operation of a stable application. 

Based on blaxxun’s proven platform, customized solutions have been produced for 
customers such as BMW, Canal+, IBM, Intel and Lycos Bertelsmann, blaxxun partners 
with leading global hardware and software providers including Computer Associates, 
Einsteinet, Elsa, Intershop, Oracle, Sun Microsystems and wapme Systems. 
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2.2 EINSTEINet 


EINSTEINet is the first German Application Service Provider (ASP) to provide secure 
and reliable, broadband IT applications to its customers via its own fibre optic network 
and data centers. The company was founded in 1999 by entrepreneur Martin 
Varsavsky backed by well-known investors (Goldman Sachs, JP Morgan Chase, 
Dresdner Kleinwort Wasserstein, Apollo, Merrill Lynch, Bear Stearns, Fairfield 
Greenwich) and has invested approximately 300 million euro in the development of 
networks, data centers and services. Besides Application Service Providing (“IT as 
Service") EINSTEINet offers an extensive service portfolio including IT consulting, 
systems integration, support, service and training for holistic IT and e-business 
solutions (“IT as Concept"). With more than 400 employees, EINSTEINet earned 
revenues last year of 62.9 million euro. 

Thanks to this partnership, companies interested in applications like chat, discussion 
forums, e-service and customer clubs - even complete communities - can rent these 
services on a monthly basis. 


3 Consulting and Contact Persons 


Take advantage of the benefits of efficient internet-based communication, provided in 
ASP format from EINSTEINet based on the innovative technology from blaxxun 
interactive. 

Give us a call! 


Michael Helm 
EINSTEINet GmbH 
Albert-Einstein-Str. 6 
87437 Kempten 
michael.helm@einsteinet.de 
Tel: +49 (0)831 521 91-0 
Fax: +49 (0)831 521 91-700 
http://www.einsteinet.de 


Klaus Eberle 
blaxxun interactive AG 
Elsenheimer Str. 61-63 
80687 Munchen 
klaus.eberle@blaxxun.de 
Tel: +49(0)89 544 628-0 
Fax: +49 (0)89 544 628-29 
http://www.blaxxun.de 
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